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Defensive Driving Course (DDC) is an
abbreviated yet engaging course
reinforcing good driving skills and
habits. The 4-hour course offers
practical strategies to reduce collision-
related injuries, fatalities and costs
associated with motor vehicle crashes.

• Acquire the basic knowledge and techniques to 
recognize potential hazards. 

What participants will learn as a result of taking the 
training:

Human Resources Department, City of Plano, (972) 941-7217, (972) 941-7339

This course is not for ticket dismissal
or insurance premium discount. It is
a driver safety course targeted to
those who drive a vehicle.

At the end of the training, participants will 
receive an NSC certificate, via email, from the 
City of Plano Risk Management Department.

(8:00 A.M. — 12:00 P.M.)

Course will be held at the 
Plano Joint Use Facility, 

7501-A Independence Parkway,
Wes Hardy Room

• Change driver behind-the-wheel behaviors and 
attitudes.

• Techniques for dealing with speeding, distracted 
driving, impaired driving, hazardous traffic 
conditions and more.
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Course Code in PeopleSoft:  SD3432-0004

• Skills and techniques to avoid collisions.


